
How-To Guide

VoiceAI Transfer 
Pick-Up
Confidently Connect with Callers

Please reach out to  with questions or issues.support@meetelise.com

When your VoiceAI needs to transfer a call, it will use the teams, responsibilities, and routing plan in your 
VoiceHub to connect the caller with the right person. If your team is unavailable to take the call, your 
VoiceAI will reconnect to take a message and provide additional assistance. This is used for the forward 
transfer option only, and not escalations.

Handoff to Team

VoiceAI Answers

Transfer Initiated

Your VoiceAI will initiate a transfer if a caller requests to talk to your team, or when it 
encounters a question it cannot answer and needs assistance. Calls will be transferred based 
on the teams, responsibilities, and routing plans in VoiceHub.

Team Member 
Answers

“Press 1 to acknowledge 
the call”

“Press 1 to be connected 
to the caller”

Transfer Accepted

The transferred call will ring for 15 seconds minimum, which is configurable. When a team 
member picks up, they will hear “press 1 to acknowledge the call” up to three times. Press 1 to 
be connected to the caller.

“I’m sorry, no one was available to 
answer the call. Would you like to 
leave a message...”

AI Response...

Transfer Rejected

If the call goes unanswered, or no one acknowledges the transfer by pressing 1, your 
VoiceAI will reconnect with the caller and state, “I’m sorry, no one was available to answer 
the call. Would you like to leave a message for a colleague or is there anything else I can 
assist you with directly?”

VoiceAI Settings

Who should pick up first?

Leasing Office

Leasing Office Number

+1 (203) 539-9697

Dial Duration

5 Seconds

Additional Settings

Call settings and transfer options are managed in the VoiceHub. The dial duration defaults to 15 
seconds minimum and can be configured in the Settings section section of the VoiceHub.
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