
How-To Guide

Tasks in EliseCRM
Help Your AI Stay on Task

Activity

Tasks

Contacts

Calendar

Reporting

Tasks

Reply Needed 7:20pm

P Sara Ruiz Toured

Call Back 11:15am

R Jeremy Walker Late Payment

Reply Needed Sep 28

P Debby Miller Inquiry

Reply Needed Sep 28

R Ken Chung Late Payment

Doris Lovett Resident Late Payment

Greenhill Apartments
Share

Your agent in the office called and put my rent in an envelope 
and sent it out on the 1st, which was the due date. Thank you!

Doris via SMS Jul 25 1:20am

Needs Reply

Hi Doris,   

Maggie here from Greenhill Apartments.



We’re still waiting on your payment. When can we expect it? 
Please submit your payment via this link...

AI Assistant via SMS Jul 22 1:21am

Hi Doris,   

Maggie here from Greenhill Apartments.



Your balance remains unpaid. When can we expect your 
payment? Please pay off your balance at...

AI Assistant via SMS Jul 24 3:16am

Email

Upload Media Internal Note Recommend Units Send

Contact Knowledge Calendar Units

DL Doris Lovett

dlovett@yahoo.com

212-235-2622

Greenhill Apartments - Unit 203

Late Payment

Managed By House

Contact Resident

Lease - 12 Months

Jun 12, 2024 - July 11, 2025

Monthly Rent: $1676

Add Note...

Save

Work Orders View All

Other

Completed Last Modified: May 06, 2024

Transactions

Add payment plan

Charges Payments

Overdue Charges $1870.53
Total Charges $3646.54

Late Fee: $87.85 July 09, 2024
Late Fee: 5% of $1756.92

UtilTrash: $32.85 August 01, 2024
Water for 5/9/23 - 6/10/23

Reach out to  with questions or issues.support@meetelise.com

When your AI needs help responding to a prospect or resident, it will hand off the conversation by 
creating a task for you in the EliseCRM Task tab. Respond to tasks quickly so that prospects and residents 
get the information they need, and so your AI can continue to learn from your responses.

Navigate to the Task tab 
in EliseCRM

Open a task and review the 
handed-off question

Guest card will open for 
additional context 

Respond directly 
in EliseCRM

Do you offer parking permits? 
If yes, what is the cost?

Sarah via SMS

Reply Needed

Reply Needed Tasks

Respond to the hand-off directly in the chat. Your reply will be sent in the same conversation 
thread. The task will be removed from your queue when completed, and your AI will continue 
the conversation with the prospect or resident.

Call Snooze AI

Calling...

(818) 200-9867

Call Back Tasks

Call the resident using the Call button at the top of the Task page. A recording will be saved in 
the conversation history. Add an internal note about what was discussed, and dismiss the task. 
Your AI will continue the conversation from there. 

Add Internal Note

@Mia Sarah's late fee was waived as a courtesy.

Add Note

Internal Notes and Reminders

Use internal notes to share additional information with your team. Notes will be saved in the 
conversation history, but not visible to residents or prospects. You can also tag team members 
for visibility, and add reminders to revisit a task later

Email

Type a reply...

Upload Media Dismiss Send

Task Unclear

Agent Completed

Old

Other

Dismissing Tasks

Only dismiss a task if it has been resolved offline - for example, if a resident stops by the office 
and you solve the issue in person. As a best practice, include an internal note detailing how the 
task was resolved.


