
Elise Sidekick is a sidebar extension that helps you easily access & respond to AI tasks, review pending 
knowledge, see calendar & tour details, and look up contacts - all without switching tabs. Yardi users can elect 
to send all hand-offs directly to Elise Sidekick instead of Yardi’s Unreviewed Queue. Simply click the settings 
gear and toggle “Handle Tasks in Sidekick” to on. This setting applies to all users for a community. 

Download Elise Sidekick for 
 or  Microsoft Edge Google Chrome

Log in with your 
EliseCRM credentials

Click the settings gear & toggle 
’ ’ and ‘

’ to on
Task Notifications Handle 

Tasks in Sidekick

Pin Sidekick to your browser 
for easy access

Hannah Kealy Sep 07

Resident at Aura Estates Reply

Tasks

Click  to view the question and conversation history, then enter your response and 
click .' You can also add internal notes for team communication. If you dismiss a task, 
include an internal note explaining how it was handled offline.

'Reply'
'Send

Pool Hours

The pool is open from .6am - 10pm

New: The pool is open from .7am - 11pm

Pending Knowledge

Suggested knowledge is highlighted in green, and current knowledge (if applicable) in red. 
Select the [ ] to approve, [ ] to edit before approval, or [ ] to decline.checkmark pencil icon x

Jason Smith 9:00am
In-Person

Catherine Jenkins 9:00am
Self-Guided

Jason Smith 9:00am
In-Person

Calendar

Click on a tour appointment to access the prospect's conversation history, review tour 
details, and view their unit preferences for better insights.

Logan Miller TOURED

loganmiller@gmail.com
(382) 889-9255
Aura Estates +2 more

Contacts

Search for a prospect or resident by name, email, or phone number, and click  to 
access their conversation history and details. For prospects, you'll see unit preferences, and 
for residents, unit details. You can also filter by status, such as current, past, or future.

'View'

Reach out to  with questions or issues.support@meetelise.com

How-To Guide

Elise Sidekick
Switch Tabs, Stay on Task with Elise Sidekick 

Aura Estates

Needs Reply

Spencer Braun Sep 07

Prospect
Aura Estates Reply

Diego Sanchez Sep 07

Prospect
Aura Estates Reply

Hannah Kealy Sep 07

Prospect
Aura Estates Reply

https://microsoftedge.microsoft.com/addons/detail/elise-sidekick/bbmdcceghmgjmgeedeflpokknmlibbil
https://chromewebstore.google.com/detail/elise-sidekick/kpifjidocdfajhopejaimakelkknfhii?hl=en
mailto:support@meetelise.com

